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Client Assistance Program (CAP)
Client Statistics for
Fiscal Year 2024/25
(October 1, 2024 — September 30, 2025)

Information and Referral Statistics - Issues were resolved prior to rising to the level of
administrative intervention.

Demographics -

Male: 16 Ethnicity -
Female: 16 Hispanic: 7 American Indian / Alaskan Native: 2
Total served: 32 White: 20

Black: 3
Disabilities reported —
Deaf/Hard of Hearing: 1 Acquired Brian Injury: 1 Vision Impairment: 4
Traumatic Brian Injury: 2 Orthopedic: 5 HIV: 1

Developmental Disability: 7 Mental Health: 11

I&R Service Types

Information regarding American Indian VR services: 2
Information regarding CAP: 2

Information regarding Vocational Rehabilitation (VR) program: 26
Information regarding Title | of the ADA: 1

Other information provided: 1

Client Assistance Program (CAP) case statistics

Demographics -

Male: 2 Ethnicity -
Female: 7 Hispanic: 3  Asian: 1
Total served: 9 White: 3

Black: 2

Disabilities reported: Deaf/Hard of Hearing: 2 Developmental Disability: 2 Mental Health: 3
HIV: 1 Vision Impairment: 1

One case involved the Bureau of Services to the Blind and Visually Impaired.
One case is currently scheduled for a hearing in December.

One case is currently scheduled for a hearing but actively working towards a resolution prior to
the hearing.
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